
Crowded Places Guidance (NaCTSO 08Jun2017) – Crisis Response Kit  

 NaCTSO guidance (p156):  Crisis Response Kit EVAQ8 recommendation: Grab Bag What and Why  
Information & 

Documentation 

 instruction cards/sheet outlining roles and responsibilities 

 copy of business continuity plan  

 emergency contact lists: employees, customers, suppliers, emergency 

glazier and building contractor, utilities, insurance, local authority 

 floor plans, site plan inc utility shut off points 

 inventory copy: stocks and equipment 

 your emergency evacuation/invacuation plan 

 your business continuity plan 

 waterproof document pouch (or laminated sheets) with list of 

essential contacts, staff list etc. 

 Floor/site plans (laminated) and inventory copy stored in water-

resistant map case 

Communication  megaphone 

 radios, walkie talkie, spare batteries and chargers 

 messenger pads, flip chart, marker pens 

 general stationary 

 mobile phones with credit, charger, power bank, adapters 

 notebook and pen, dictaphone, voice recorder 

 

 megaphone  + spare batteries  

 preferably wind-up AM/FM radio and two-way radios or sat phones 

 spare smart phone pre-loaded with emergency apps + charger 

 glow sticks (industrial quality safety light-sticks), flashing lights or 

rechargeable lamps/lanterns 

 weather proof notebook, pens or pencils, indelible markers, adhesive 

labels, other stationary 

 

Health & Safety  high viz jackets 

 torch, spare batteries and chargers 

 dust mask 

 safety glasses 

 hard hats 

 high visibility vests and photo- luminescent armbands 

 hand torches inc wind-up torches and  head torches to keep your 

hands free, spare batteries 

 Personal Protection (PPE): respiratory protection; eye protection, 

hand and body protection, head protection 

Security  spare keys / security codes 

 hazard and cordon tape 

 spare keys & access codes 

 hazard cordon tape & multi tools 

 site safety items 

 optical 

First Aid  first aid kit  

 space blankets 

 glucose tablets (for diabetics) 

 first aid kit stocked specifically for major emergencies;  medical kits 

 emergency foil blankets (staff &visitors) 

 first aid energy ‘food’ (glucose tablets or boiled sweets) and 

rehydration power  

Hygiene  baby wipes  universal hand and surface wipes and bathing wipes 

Food & Water  water  emergency drinking water  

 emergency quick energy 'food'  

 MRE ration packs 

Other  camera 

 cash  

 computer backups (disks, USB etc) 

 spare clothing 

 disposable camera; apps on spare phone 

 spare petty cash 

 USB drives with critical information 

 robust bag or case to store all items                      © EVAQ8 Ltd, 2017  
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